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CHAPTER-3

MORE ON INTERNET
A. Multiple Choice Question (MCQs)

1. Which of the following is a search engine?

(a) Gmail (b) Google (c) Facebook

2. Which of the following is an e-commerce website?

(a) www.amazon.com (b) www.bing.com (c)
www.yahoo.com

3. Which of the following is not a Google App?

(a) Facebook (b) Sheets (c) Google Drive

4. Which of the following is a detailed navigation program?
(a) Google Maps (b) Google Drive (c) Google Chat
(Inside)

5. Which of these is a “Web Browser” used to visit websites?
A) Microsoft Paint

B) Google Chrome

C) Calculator

6. What does “WWW” stand for?

A) World Wide Web


http://www.amazon.com/
http://www.bing.com/
http://www.yahoo.com/

B) Western Wall Web
C) World Weekly Website
B. Fill in the blanks:

1. Real-time textual communication between two users through
computers is called Chat.

2. Internet TV is also known as web television.

3. YouTube is a video-sharing application where users can
upload their videos.

4. Google Drive is a cloud based storage service.
(Inside)

5. Sending a digital letter or message over the internet is called
Email.

6. Software like Google Chrome, Mozilla Firefox, or Microsoft Edge
is known as a web browser.

C. Answer the following questions:
Q1. What is an Internet?

Al. The internet is a global network consisting of millions of
computers. The services available on the internet are extremely
large.

Q2. Describe any two internet services.
A2. Any two internet services are:

(i) E-mail - It is known as electronic mail. It is a process of sending
and receiving messages over the internet.

(ii) Video conferencing- Video conferencing allows two or more
users to have a live interaction with one another via audio and
video transmission.

Q3. List a few Google Apps.



A3. Google offers several free apps for both computers and mobile
devices, including Gmail, Maps, Google Drive, Google Web Store,
YouTube, and Google Meet.

Q4. Write a short note on search engines.

A4. Search engines are the websites that allow the user to enter
keywords related to the required information and search other
websites containing the information.

(Inside)

Q5. Name the different internet services.
A5. The different internet services are:

i. Search Engines

ii. E-mail

iii. Chat

iv. Video Conferencing

v. E-Commerce

vi. Internet TV

Q6. What is E-learning?

A6: E-learning stands for Electronic Learning. It is a method of
education where students learn through the internet using digital
devices like computers, tablets, or smartphones instead of a
traditional physical classroom only.

Q7. Mention any two services provided by E-banking.
A7: 1. Checking the account balance.

2. Transferring money to another person’s account.

D. Name the following:-

1. Searching for products or services. Shopping

2. Locating websites or specific pages Navigator



3. Gathering Statistical or academic information. Research

4. A global network consisting of millions of computers. Internet
5. Learning with the use of technology. E- learning

6. One of the best free-mailing apps. Google mail

7. A cloud storage service by Google. Google Drive

8. The default type of map that shows the street view of the selected
region. Road Map

E. State whether the following statements are True or False:-

1. Terrain displays the satellite image of the satellite image of the
selected region. False

2.YouTube is a popular video - sharing platform. True
3. Disney + Hotstar is an example of Google Apps. False
4. E- learning is more expensive than traditional learning. False

5. While chatting we should not use inappropriate language. True

CHAPTER 4

MORE ON WORD 2019

A. Multiple Choice Questions (MCQ s)

1. Which of the following is a text — styling feature in Word 2019?

Ans. (b) WordArt

2. Which option is not present in the illustrations group under the Insert Tab?
Ans. (c) Wrap Text

3. Which of the following is a placeholder used to enter text?

Ans. (c) Both

4. Which group shows the shadow option to apply the shadow effect?

Ans. (b) Shape style




(Inside)

5. Which tab do you click to change the font style and size?

A) Insert Tab

B) Home Tab

C) Layout Tab

6. To make a word look darker and thicker, which option do you use?
A) ltalic

B) Underline

C) Bold

B. Fill in the blanks

1. The WordArt gallery includes different styles that can be applied to any text.

2. The_Text Fill option of the WordArt Styles group let’s you fill in different
colours and gradients in the WordArt text.

3. The Shape Format tab appears, offering various options for modifying the
WordArt.

4. The icons option is present in the Illustrations group on the Insert Tab.
(Inside)
5. The Underline option is used to place a line under the selected text.

6. The copy command is used to create a duplicate copy of the selected text.
C. Answer the following guestions:-
Q1. What is Word Art?

Ans. Word Art is a text — styling feature that allows you to apply various artistic
effects to the text.

Q2. What is the use of Text Box?

Ans. A text box is a placeholder used to enter text.

Q3. How will you insert a shape in a document.

Ans. To insert a shape in Word, go to Insert — Shapes, choose a shape, then
click and drag to draw it. Use the yellow handle to adjust the shape if needed.

(Inside)
Q4. Write the uses of:-



I.Word Art Style — To apply various effects to the text.
Ii.SmartArt Style — Create diagrams, charts and illustrations easily.
li.Portrait and Landscape — To set the page layout (vertical or horizontal)
Q5. Write the shortcut keys for the following:-

(i) Select the entire form — Ctrl + A

(if) Copy the text — Ctrl + C

(iii) Paste the text- Ctrl + V

(iv) Cut the text- Ctrl + X_

(v) Save the text- Ctrl + S

(vi) Open an existing file- Ctrl + O

(vii) Make text Bold- Ctrl + B

(viii) Underline text- Ctrl + U

(ix) Make text Italic — Ctrl + |

(x) Undo the last action done — Ctrl + Z
(xi1) Redo the last undone action — Ctrl + Y
6. What is the difference between ‘Save’ and ‘Save As’?

A: ‘Save’ updates the changes made to an existing file, while ‘Save As’ allows
you to save a document with a new name or in a different location.

7. How do you change the alignment of text?

A: Select the text, go to the Home Tab, and in the Paragraph group, choose from
Left, Center, Right, or Justified alignment.

8. What is the use of the ‘Spelling & Grammar’ tool?

A: It helps find and correct spelling mistakes (red wavy line) and grammatical
errors (blue wavy line) in your document.

D. Name the following:-

1. This tab contains the Shape Styles group. Format Tab

2. This option in the Text group allows you to change the direction of the Word
Art text. Text Direction

3. This option in the Insert Shapes group let’s you modify the shape. Edit
Shape

4. This option allows you to apply different colours and gradients to the Word
Art text. Text Fill



5. A set of vector graphics that can be added to document to enhance visual
appeal. Icons

6. The default page orientation in Word 2019. Portrait
7. The tab where Page Orientation option is found. Layout tab

E. Write True or False:-

1. The shape and formatting characteristics of a WordArt object are called Word
Art styles. True

2. SmartArt is used to insert ready-made diagrams. True.
3. You cannot add a new layer to the Hierarchy Smart Art graphic. False
4. Wrap Text option is found in the Insert Tab. False

5. The Shape Outline option used to change the colour and width of text box
outline. True

WORKSHEET 2

A.  Multiple Choice Questions (MCQs)
1. Which tab is used to insert shapes in document?
Ans. (c) Insert tab

2. To apply effect on the shapes, which option is used?
Ans. (b) Shape effect

3. Which of the following is not a Google App?
Ans. (a) Email

4, Which of the following is an example of web browser?
Ans. (c) Both (a) & (b)

B. Eill in the blanks:-
1. The Insert tab is used to insert SmartArt graphics.
2. The Internet is a huge network of computers around the world.
3. YouTube is a popular video sharing platform by Google.
C. Write True or False:-
1. Word Art is a text-styling feature. True
2. The shapes option present on Home Tab. False
3. E- learning is one of the services of the Internet. True

D. Answer the following questions:-
1. What is a Word Art graphic?




Ans. Word Art is a text styling feature that allows you to apply various
artistic effects to the text. The Word Art gallery includes different styles
that can be applied to any text.

2. How will you insert a Smart Art graphic in a document?
Ans. To insert a SmartArt graphic, click the Insert tab, select SmartArt,
choose the Hierarchy category and the first layout, then click OK.

TEST SHEET 1

A. Multiple Choice Questions (MCQs)
3. Which tab is used to insert a picture in Word 2019?

Ans. (a) Insert

1. Which of the following is not used for communication?
Ans. (b) Docs

B. Fill in the blanks:-
3. The Shapes tool is used to insert shapes in Word documents.

4. YouTube is a video — sharing application where users can upload their
videos.

C. Answer these questions:-

1. Write the steps to insert an icon in Word 2019.

Ans. To insert an icon, click the Insert tab, select Icons, choose an icon, and
click Insert. You can then copy, paste, and apply a Graphics Style if
needed.
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